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Job title: Café Baker and Front-of-House Operative
Responsible to: Head of Operations
Salary: £22,970 FTE (pro rata: £6,563)
Hours: 10 hours per week 
· Monday 2- 4 PM
· Tuesday 10 AM – 1 PM
· Thursday 2-4 PM
· Friday 10 AM – 1 PM
Location: 2 Queen’s Crescent, Glasgow, G4 9BW
Contract: Fixed term until 31 March 2027

Job description
Visibility Scotland is looking for an enthusiastic baker and front-of-house operative for our successful Charged Up Café based at our Glasgow headquarters. 

Extensive training will be provided, including Vision Impairment Awareness, Adult Safeguarding, and kitchen skills preparation.

Visibility Scotland especially welcomes applications for this role from within the vision-impaired community. 


What kind of person are we looking for?
The post-holder should be warm, friendly, and engaging. They should have a ‘can-do’ attitude and a passion for community good.

They should also be organised to ensure that the café is supplied with the required amount of bakery goods on time.  

The post-holder will be confident in greeting visitors to the café and making them feel welcome. 

Specific duties and responsibilities
Baking and food preparation (Back-of-House)
· Production: Prepare and bake a variety of fresh goods from scratch, including scones, cakes, traybakes, and pastries, often catering to gluten-free and vegan diets.
· Quality Control: Maintain high standards of product consistency, taste, and visual appeal for all baked items.
· Stock Management: Monitor ingredient levels, assist with ordering supplies, and ensure strict stock rotation to minimise waste.
· Compliance: Adhere strictly to food safety, hygiene regulations, and COSHH procedures, keeping the kitchen area clean and organised. 

Welcoming visitors and food service (Front-of-House) 
· Greeting: Provide a warm, friendly, and professional welcome to all visitors, acting as the first point of contact.
· Service: Serve hot and cold drinks, and food items, using barista equipment if required.
· Cash Handling: Buying ingredients using petty cash and handling donations from café users. 
· Information: Offer information to visitors about the venue, local area, or menu, enhancing their overall experience.
· Maintenance: Ensure the cafe area, tables, and display cases are clean, tidy, and inviting. 

Person specification
Experience & knowledge
Desirable
Experience in baking
Experience working in a café/food setting
Knowledge of food hygiene standards and COSHH
Experience in stock management

Communication skills
Essential
Confident communicator
Welcoming tone and manner

Desirable
Experience or knowledge on how to communicate with a vision-impaired audience

Other skills and abilities
Essential
Ability to work independently and as part of a team
A skilled, empathetic, and non-judgmental approach
Self-motivated

Additional information  
· Twenty-five days of annual leave and 12 public holidays (pro rata for part-time roles)
· Pension: Visibility Scotland employees are automatically entered into The Pensions Trust contributory scheme after three months in post
· References: This appointment is subject to satisfactory references  
· PVG/Disclosure: This post is subject to a standard disclosure under the Police Act 1997 (Part V) 
· Equal Opportunities:  Visibility Scotland is committed to Equal Opportunities. We welcome applications from candidates regardless of age, disability, gender reassignment, marital or civil partnership status, race, religion or belief, or sex or sexual orientation  

How to apply
Send a note of interest by email or post to Emma Scott by Monday, 16 February at noon, explaining how you meet the criteria for the role. Contact details below:
emma.scott@visibilityscotland.org.uk

Address: 
Emma Scott
Head of Operations
Visibility Scotland
2 Queen’s Crescent
Glasgow
G4 9BW
End of Document

Visibility Scotland is the trading name of GWSSB (formerly Glasgow and West of Scotland Society for the Blind). GWSSB is a company registered in Scotland, limited by guarantee, with its registered office at 2 Queen’s Crescent, Glasgow, being a recognised Scottish Charity. Registered number SC116522. Scottish Charity Number SC009738.
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