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Job Title:		Patient Support/ Community Worker
Responsible to:	Senior Patient Support Worker
Salary:		£26,094 - £32,973 per annum (pro rata for part-time)
Hours:		Full-time, 35 hours per week, but will consider 21 hours plus
Location:		Visibility Scotland headquarters. However, travel to and around NHS Greater Glasgow and Clyde, as well as occasional cover in NHS Lothian, will be required.
Contract:		Fixed term until 31 December 2031

Job description
This is a dual-role post. The post holder provides Patient and Community Support for people with a vision impairment. The role will be based in both the clinic and community settings. 

Visibility Scotland’s Patient Support Service offers tailored practical and emotional support to patients attending hospital eye clinic appointments and supports anyone affected by vision impairment. It bridges clinic support and community support.

The Patient Support Worker role provides emotional support, information, advice, and strategies while listening and responding to individuals with vision impairment. 
 
 
What kind of person should a Patient Support / Community Worker be?
Due to the nature of this post, you will be approachable, engaging, compassionate and confident when supporting people with vision impairment, including those experiencing vulnerability, isolation, or emerging challenges within their communities.
This is a rewarding opportunity to make a meaningful difference through community-based support, building trusted relationships, facilitating groups and activities, and helping individuals develop confidence, independence and social connections.
You will be comfortable working both independently and as part of a wider team, building effective relationships with NHS staff, community organisations, volunteers and other professionals. As an excellent communicator, you will be skilled at engaging diverse groups of people and creating welcoming, inclusive environments where everyone feels valued and supported.
We are looking for someone who is highly organised, proactive and adaptable, with the ability to respond positively to changing circumstances and emerging situations. You will enjoy finding practical solutions, trying new approaches, and developing innovative activities and opportunities that meet the evolving needs of the people we support.
Resilience, initiative, flexibility and a positive, can-do attitude are essential qualities for this role, alongside a genuine commitment to empowering people with vision impairment to live independently and participate fully in their local communities.


Specific duties and responsibilities
Patient information, wellbeing and community support
· Provide accessible information, advice and support to people with vision impairment, their families and carers, promoting independence and wellbeing through a self-management approach.

· Support people to understand the vision impairment pathway, including registration processes, available benefits, local services and sources of support.

· Teach and reinforce practical skills that help people maximise their remaining vision and maintain independence in daily living. This may include eccentric viewing techniques, use of low vision aids and other adaptive strategies.

· Demonstrate assistive technology and accessible solutions that help people overcome barriers associated with vision impairment. More complex technology needs will be referred to Visibility Scotland's Digital Advisor.

· Support people to access local services, activities and community resources, including accompanying individuals where appropriate until they are confident to participate independently.

· Facilitate regular community-based groups that promote wellbeing, confidence, peer support, independence and social connection.

· Develop, organise and deliver activities, workshops and groups that reflect local interests, emerging community needs and opportunities for engagement.

· Build positive relationships with local community organisations, businesses, statutory services and voluntary groups to increase opportunities and improve outcomes for people with vision impairment.

· Provide awareness-raising sessions and disability confidence training to local businesses, community organisations and partner agencies to promote accessibility and inclusion.

· Encourage and support volunteering, peer support and community participation opportunities.

· Support people with vision impairment to develop the confidence, knowledge and practical skills required to travel, including journey planning, accessing public transport, orientation within the community and overcoming travel-related barriers.

Administration
· Processing referrals and Certificates of Visual Impairment  
· Updating client records and successfully managing cases on Visibility Scotland’s CRM 
· Responding to queries from external organisations and clinicians
· Liaising with admin staff at NHS sites

Team and partnership working
· To build effective relationships with hospital staff, Sight Scotland, social work staff and other appropriate agencies.
· To travel between hospital sites to cover planned and unplanned patient support worker absences as required.
· To deliver awareness-raising talks to various audiences (community-based and professional)
· Work closely with the Low Vision Clinic to support patients collaboratively.

Miscellaneous
· Being responsible for resource management at NHS sites
· Any other task which may be reasonably requested of the post.

Person specification
Professional skills
Essential
Evidence of continued professional development.

Desirable
Qualified to Degree Level/SVQ Level 3 or 4.
Qualification in rehabilitation / Nursing/ OT/ Optometry/ Health and Social care/ Counselling.

Experience & knowledge
Essential
Experience in one-to-one working.

Desirable
Experience and knowledge in health and social work.
Experience and knowledge in the field of eye health.
Experience in supporting people with specific vulnerabilities.
Knowledge of benefits, community resources and support pathways relevant to people with sight loss.

Communication skills
Essential
A high degree of written and verbal skills.
Experience in networking with professionals and awareness-raising.
Confident communicator.
Ability to undertake strengths-based and outcome-focused conversations.

Other skills and abilities
Essential
Ability to work independently on own initiative and as part of a team.
A skilled, empathetic, and non-judgmental approach.
Self-motivated with strong problem-solving skills.

Desirable
Experience with Microsoft Office packages (Outlook, Word, SharePoint) and databases.

Personal qualities
Essential
Enthusiasm and a positive attitude. 
Ability to adapt and be flexible.

Additional information  
· Twenty-five days of annual leave and 12 public holidays.
· Pension: Visibility Scotland employees are automatically entered into The Pensions Trust contributory scheme after three months in post.  
· References: This appointment is subject to satisfactory references.  
· PVG/Disclosure: This post is subject to a standard disclosure under the Police Act 1997 (Part V).  
· Equal Opportunities:  Visibility Scotland is committed to Equal Opportunities. We welcome applications from candidates regardless of age, disability, gender identity, marital or civil partnership status, race, religion or belief, or sex or sexual orientation.   

How to apply
Please note that applicants must have the legal right to work in the UK. CV applications will not be accepted. 

Please complete and return the application form and equal opportunities form to Paul Hanlon by Wednesday, 25 November.

E: paul.hanlon@visibilityscotland.org.uk

End of Document

Visibility Scotland is the trading name of GWSSB (formerly Glasgow and West of Scotland Society for the Blind). GWSSB is a company registered in Scotland, limited by guarantee with its registered office at 2 Queen’s Crescent, Glasgow, being a recognised Scottish Charity. Registered number SC116522. Scottish Charity Number SC009738.
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